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We have all experienced the situation where, usually with the best of intentions, our work has 

been used without being properly acknowledged! Therefore we thought a short piece on 

referencing and citation could help prevent this problem in the future. Referencing and citation 

involves acknowledging the work of others in your own work, avoids plagiarism, highlights the 

range of materials read and used to support your arguments and allows your readers to look up 

these sources for themselves.  

Different styles of citation exist, but the basic protocol for citation is that you place a citation 

within the body of your document, for example:  

Public health is seen as ......  (Stewart and Cornish 2009)  

or  

Stewart and Cornish (2009) suggest that….   

Then at the end of your document you need to provide a full reference to enable the reader to 

find your documents (see below). Sometimes you will not have read the orginal document which 

has been used within someone else’s work. Take care here, you are borrowing the interpretation 

of someone else and therefore it’s best practice to say, for example:  

Schön’s (1991) cited in Jones and Douglas (2012) suggests that..... 

On occasion you will not be able to find a date of publication. Don’t worry, please be clear that 

you were not able to determine this and put, for example:  

Webber (undated)… 

Finally, if you have a situation where you have an author with several publications in one year 

(the HSE and DEFRA are two common examples) then put a suffix behind the year (e.g. 2011a 

and 2011b) so that is clear which document you are using to back up your case. 

There are many different forms of referencing and you should use the form the publication you 

are writing for requires! One of the most common is called Harvard. Different variations of 

Harvard also exist, but the following publication examples are broadly representative:   

PTO



 

A book: Stewart, J. and Y. Cornish, Eds. (2009). Professional Practice in Public Health. Exeter, 

Reflect Press. 

Journal article: Barratt, C., C. Kitcher, et al. (2012). "Beyond safety to wellbeing: How local 

authorities can mitigate the mental health risks of living in houses in multiple occupation." 

Journal of Environmental Health Research 12(1): 39-50. 

Conference paper: Barratt, C. and S. Dhesi (2012). Reading for Research and Publication. UK 

EHRNet Environmental Health Research Workshop. University of Manchester 6
th

 

January 2012 

Webpage: Dhesi, S. (2012). "Gaining a Hearing ". Retrieved 18.02.2013, from http://www.ehn-

online.com/news/article.aspx?id=7956. 

Report: Page, A., M. Hewitt, et al. (2010). Review and Assessment of the Lessons Learnt from 

the Retail Enforcement Pilot (REP). Birmingham, LBRO. 

This guide is not exhaustive, but the University of Manchester has a very useful referencing 

guide with more information (including links to tutorials) at:  

  http://www.library.manchester.ac.uk/academicsupport/referencing/ 

 

In conclusion  

To start with, referencing can seem like a chore, especially where details like page numbers are 

needed, but it will soon become a time-saver as you will be able to quickly and easily find papers 

and documents of interest.  No matter how memorable a source may be at the time, you will be 

amazed how quickly you forget the crucial details when you want to use them! There are also 

some excellent (and free) referencing software packages around that make referencing quick and 

easy and enable you to ‘cite while you write’ whilst the reference list is being created 

automatically for you.  Software we regularly use includes Endnote (http://endnote.com/), Zotero 

(http://www.zotero.org/) and Mendeley (http://www.mendeley.com/).   

 

Happy referencing! 

 

Surindar & Alan  
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